POSITION SUMMARY
QUEEN'’S UNIVERSITY - GENERAL STAFF

POSITION TITLE: Knowledge Translation and Exchange Specialist

DEPARTMENT: Canadian Institute for Military and Veteran Health Research CIMVHR)
POSITION NUMBER: 00505914

GRADE: 8 EFFECTIVE DATE: November 1, 2025
JOB SUMMARY:

Reporting to the Assistant Scientific Director, supporting the senior leadership team, the Knowledge
Translation and Exchange Specialist (KT&E Specialist) is responsible for the design, implementation, and
evaluation of knowledge translation, exchange, and mobilization strategies that advance CIMVHR’s
national research agenda. The KT&E Specialist works collaboratively with high-level partners, including
academic researchers, clinicians, members of the Department of National Defence and Veterans Affairs
Canada, and partner institutions. These relationships are critical to ensuring the strategic alignment,
uptake, and application of research evidence across the military, Veteran, and family health sectors.

The incumbent will demonstrate an understanding of key concepts and considerations with regards to
health and well-being research for military, Veterans and their families, and the science of knowledge
translation. The KT&E Specialist will support CIMVHR by using established and emerging knowledge
translation and research impact frameworks, adult learning theory, and health communication strategies to
identify implications and to recommend strategic evidence-based KT interventions which support CIMVHR’s
mandate; working with agencies, researchers and other partners to inform policy and advance CIMVHR’s
mandate.

KEY RESPONSIBILITIES:

e In concert with CIMVHR scientific leadership, design, execute and evaluate CIMVHR's institutional
knowledge translation, exchange, and mobilization plan using a diverse range of methods.

e Build performance measurement frameworks logic models, and impact pathways to assess
CIMVHR’s research use, relevance, and influence across programmatic, policy, and health system-
level domains; identify data gaps, propose, and implement corrective strategies.

e Provide technical expertise in KT planning, including facilitation of co-creation processes,
barrier/facilitator assessments, adult education design, and deployment of tailored KT interventions
across clinical, policy, advocacy, and research environments.

e Design and conduct KT research and impact assessments to evaluate how CIMVHR-supported
knowledge is being accessed, applied, or acted upon in policy, clinical, and program settings;
synthesize findings to inform continuous improvement of mobilization strategies.

e Coordinate assigned projects from design to evaluation; proactively anticipate and resolve issues or
delays and apply expert judgement to resolve challenges; escalate sensitive or strategic matters to
the CIMVHR directors. Support annual CIMVHR Forum with Plain Language Summaries of Keynote
Speakers and other activities as required.

e Support the annual reporting to various partners. Annual reports include performance metrics and
impact statements of work and activities completed by CIMVHR in accordance with Canada/CIMVHR
contribution agreement.

e Support Garnet Families, through direction from Scientific Director, with knowledge translation



activities as required.

Identify and foster relationships with partners including national funders, scientific advisors,
research networks, and government officials to enhance CIMVHR’s knowledge exchange reach and
policy, practice, and program influences.

Undertakes additional duties as required, in support of CIMVHR.

REQUIRED QUALIFICATIONS:

Bachelor’s degree from an accredited institution in a relevant field (e.g., educational studies, health
sciences, social sciences, science communications) or another relevant discipline. A master’s degree

would be considered an asset. Minimum of 5years of applicable, relevant experience.

Demonstrated understanding of both qualitative and quantitative research methodologies;
advanced knowledge of policy development and knowledge translation methodologies, adult
learning theory, and evaluation methods; and advanced ability to translate complex research

findings for varied audiences including policymakers, clinicians, researchers, and funders.

Experience leading KT, research, and evaluation of project strategies and activities, preferably within
the health and/or non-profit sector; familiarity with program delivery and evaluation methods.
Bilingual in English/French (written and oral) is considered an asset.

Consideration may be given to an equivalent combination of education and experience.

SPECIAL SKILLS:

Respects diversity and promotes inclusion in the workplace.

Exceptional writing, editing, and synthesis skills for diverse communications and audiences (e.g.,
research briefs, academic publications, executive summaries, strategic plans, plain language
summaries, Op. Eds., infographics, funding/program proposals, stories, announcements, case
statements). Demonstrated ability to produce high-impact KT products for different media (print
and digital).

Ability to work in a confidential, high-pressure environment and to independently make
decisions and set and manage shifting priorities, diverse demands and manage multiple,
concurrent strategic initiatives with time sensitivity.

Analytical, interpretive and problem-solving skills for knowledge translation and implementation
analysis, and to support strategic decision-making.

Ability to adapt to changing technology and implement KT innovations to increase impact and
productivity.

Expertise in data communication software, such as data visualization, publishing, and or graphic
design software.

Proficiency in using a variety of office software, literature search engines, bibliographic software.
Proven project management skills. Innovative and flexible thinking and ability to manage
interdisciplinary KT projects through conception to final implementation.

Organizational, problem-solving, research and analytical skills, to collect, process, and summarize
data and explain in plain language to others.

Capable of working independently, and as a team player, strong initiative, professional and big
picture orientation.

Knowledge of university procedures, policies, and regulations.



e Knowledge of Government, health, Veterans and Canadian Armed Forces systems, policies and
procedures.

e Be prepared to define scope, objectives, and deliverables for undergraduate students engaged in
knowledge translation activities; supervise and evaluate their performance in alignment with
academic and institutional standards.

DECISION MAKING:

e Determine content and presentation of reports, work-plans, and other publications,
correspondence and communications materials often in consultation with others.

e Exercise professional judgment and discretion to establish daily priorities, KT project focus, and
timelines in alighment with institutional mandates and evolving research impact opportunities.

e Select and apply appropriate knowledge translation, dissemination, and impact evaluation
methodologies based on the nature of the evidence, target audiences, and strategic objectives.

e Advise CIMVHR directors and external collaborators on KT design, audience adaptation, product
development, implementation and assessment strategies. Provide guidance and advice to
interdisciplinary research teams, staff, and trainees engaged in knowledge mobilization
activities.

e With consultation from other CIMVHR staff, determine optimal timing, platform, and format
for distribution of KT products and research communications, including plain language
summaries, Op. Eds., infographics, and policy briefs, based on audience engagement goals and
resource considerations.

e Establish and coordinate priorities across multiple KT outputs, project deliverables, and
institutional reporting cycles, ensuring alignment with deadlines, funder expectations, and
internal capacities. for publications and other activities in the face of deadlines and limited
resources.

e Problem-solve and resolve project-level and dissemination-related issues related to KT
implementation, partner communication and product accessibility. Refer issues to senior
leadership team.

FOR RESEARCH POSITIONS ONLY: YES NO
1. Is this position technical in nature in a lab or lab-related area? O
2. Does this position support a research project? O

If yes, indicate name of the project: Canadian Institute for Military
And Veteran Health Research (Veterans Affairs Canada) O
3. Does this position report directly to a Principal Investigator (P1)?

If yes, indicate name of the PI:



SIGNATURES:
Date

Incumbent

Manager

Department Head/Director or Designate



